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Terms and Conditions (“T&Cs”) 
 

1. The Priority Banking Reserved Valet Parking & Complimentary Two-Hour Valet Parking are 
open for use to all Priority Banking Customers (“PB Customers”) who are Malaysian and non-
Malaysian residents of the following categories:-  

 
i. existing PB Customers; or 
ii. Hong Leong Bank’s (“HLB”) existing individual customers who have upgraded to become PB 

Customers during the Promotion Period; or  
 

unless notified otherwise. 
 

2. For the avoidance of doubt, PB Customers in this context refer to customers who have fulfilled the 
Qualifying Criteria of the Priority Banking Membership (“PB Membership”) as stipulated and further 
defined below. 

 
3. PB Membership refers to a total combined Liquid Assets  and/or Investment (as defined in clause 

4) of Ringgit Malaysia Three Hundred Thousand (RM300,000) or such other amount as may be 
stipulated by HLB from time to time (“Qualifying Criteria”).  

 
4. For the purpose herein, the term “Liquid Assets” shall mean all sums standing to the credit of any 

Fixed Deposit Account (“FD”), Current Account & Savings Account (“CASA”) and/or Foreign 
Currency Account with HLB and the term “Investment” shall refer to principal amount of investment 
in any Unit Trust Funds (“UT”), Floating Rate Negotiable Instrument of Deposit (“FRNID”), Retail 
Bond, Equity Linked Investment (“ELI”) and/or Dual Currency Investment (“DCI”) with HLB at any 
one time. Mortgage Plus Current Account and Super Easi 123 Flexi Loan are excluded as part of 
the Liquid Assets to make up the Qualifying Criteria. 

 

5. Priority Banking (“PB”) Reserved Valet Parking and Complimentary Two-Hour Valet Parking 
shall collectively be referred to as the “Privileges”.  

 
6. The Privileges are subject to prevailing parking charges after the 2-hour mark from time of entry. 

 
7. Additional valet parking charges beyond the two complimentary hours will be borne by the PB 

Customer. 
 

8. Only PB customers with verified valet parking tickets will be eligible for the two complimentary 
hours. 

 
9. The Privileges are only available during official banking hours [9:00am – 5:00pm] and exclusively 

offered at Menara Hong Leong, Damansara City. 
 

10. The PB Reserved Valet Parking is subject to availability at time of entry. 
 

11. The Complimentary Two-Hour Valet Parking is only applicable if the PB customer parks with PB 
Reserved Valet Parking. This privilege will not be offered if the customer parks with DC Mall 
Parking.  

 
12. Hong Leong Priority Banking shall not be liable in any circumstances for any loss, damage, fines, 

penalty notices or enforcement of vehicle parking related offenses. Any request for resolution of 



 

loss, damage, fine, penalty notices or enforcement of vehicle parking related offenses shall not be 
entertained by Hong Leong Priority Banking. 
 

13. The Reserved Parking & Complimentary 2-Hour are non-transferable to any third (3rd) party and 
non-exchangeable for up-front cash, credit, cheque or in kind. 
 

14. By taking up the Privileges, PB Customers agree: 

i. to have read, understood, and agree to be bound by the T&Cs herein; 

ii. that HLB’s decision on all matters relating to the Privileges shall be final, conclusive and binding 

on all PB Customers and no further correspondence and / or appeal to dispute HLB’s decision 

shall be entertained; 

iii. that the T&Cs herein and the Priority Banking Terms and Conditions shall be read as an entire 

agreement. Should there be any discrepancy, the specific T&Cs herein shall prevail to the 

extent of such discrepancy; and 

iv. to access to HLB’s Website at regular time to view the T&Cs and ensure to be kept up-to-date 

on any change or variation to the T&Cs. 

 

15. HLB reserves its right to: 

i. Add, delete, suspend or vary the T&Cs contained herein, either wholly or in part, with  prior 

notice at HLB’s discretion by way of posting on HLB’s Website, or in any manner deemed 

suitable by the HLB; 

ii. Disqualify any of the PB Customers for any reason whatsoever as HLB may in its absolute 

discretion deem fit to utilize the following services: 

 PB Reserved Valet Parking; and/or, 

 Complimentary Two-Hour Valet Parking  

 


